
MANCHESTER UNITED 
SOCCER SCHOOLS 
SUMMER 2016

LEARN TO PLAY THE UNITED WAY
RESIDENTIAL ENGLISH LANGUAGE 
AND FOOTBALL CAMPS



13 NIGHT UK RESIDENTIAL ENGLISH 
LANGUAGE AND FOOTBALL CAMPS

LIVE, TRAIN AND PLAY THE UNITED WAY
Each year, thousands of 8-17 year olds from all over the world take part in Manchester United Soccer Schools.  

This year English Language and Football summer camps will be operating at at Bradfield College near London and 

Denstone College near Manchester. Two historic private schools with excellent sporting facilities and accommodation.

FOOTBALL COACHING

• 16 players per coaching group, grouped by age

• 20 hours of coaching per week

• Includes coaching, matches, workshops, camp tournament

• Individual assessment and coach report to take home

• Exclusive MUSS kit pack

LIVING THE LIFE OF A YOUNG UNITED PLAYER ON TOUR  

ON AND OFF THE FIELD

Each day includes age speciic football activity to support each young 

player in their personal preparation and football development. Players 

meet new friends, train and play matches every day in the unique 

Manchester United environment.

Annually attended by youngsters from over 90 countries, this is the 

ultimate football development experience for players of all abilities and 

nationalities.

The highlight of the camp is a tour and closing presentation inside 

the world famous Old Trafford stadium, where friends and family are 

welcome to attend.

These unforgettable experiences will give each player a unique and 

fascinating insight into how Manchester United train their youth  

players to develop their skills, game understanding, football itness  

and winning mentality in a truly global soccer environment.

ENGLISH LANGUAGE

• Average of 12 students per class, grouped by age and ability

• 25 hours of English Language lessons

• 20 hours of spoken English in football sessions

• Covers speaking, reading, writing, vocabulary and grammar

• Students take home a personal workbook, tutor report and 

proiciency certiicate

CONVERSATIONAL ENGLISH 

We want your child to be able to interact 

with other students and staff and in real 

situations while with us in the UK. Based 

in the classroom, our lessons encourage 

students to work with each other in 

English. 

USE REAL SITUATIONS 

We use the common interest of 

Manchester United and football as the 

theme throughout. Lessons include topics 

which are fun and interesting but still 

challenging for the students.

THEMED ON MANCHESTER UNITED 

There are players from 15 different nationalities in the Manchester United 

1st team squad, and English must quickly be learned by the players so 

that they can understand instructions. This is no different in our coaching 

sessions, where the language used is always English. 

FACILITIES
• Full-size grass pitches, loodlit all-weather pitches, 

modern classrooms, indoor sports centre, 25m pool

• Players’ lounge with games consoles, fussball,  

table tennis

• All meals and accommodation included, plus free Wi-Fi

EXCURSIONS
Bradfield College

• Exclusive tour of Old Trafford stadium

• Walking tour of London (Age 13+) or leading theme park (Ages 8-12)

• Tour of Wembley stadium and local shopping

Denstone College

• Exclusive tour of Old Trafford stadium

• National Football Museum

• Alton Towers theme park

2016 CAMP DATES

BRADFIELD COLLEGE

4 July*  - 17 July  |  17 July - 30 July  |  31 July - 13 August

14 August - 20 August

DENSTONE COLLEGE

17 July  - 30 July  |  31 July - 13 August |  14 August - 27 August

AIRPORT TRANSFERS: Available on request from 

selected airports. Please ask for prices.

*This camp starts on a Monday. All other camps start on a Sunday.



WHY LEARN ENGLISH AT 

MANCHESTER UNITED SOCCER SCHOOLS? 
 

 

Our language learning and football coaching are fully integrated. We use our experience in teaching English 

to young people and combine it with the best in football coaching and related sports sciences. This approach 

is unique. Our teachers are all graduates with a post graduate qualification in teaching English, all native 

English speakers and most have Masters-level teaching qualifications. 

 

METHODOLOGY 

 We follow the approach known as CLIL (Content and Language Integrated Learning), where language 
is learnt whilst other new skills are taught; a common approach in the best international schools. 

 We encourage students to learn by using every day, authentic English vocabulary in real life 
situations. This is exactly the same way as most people learn their ‘mother’ tongue. 

 Students build their confidence in a constructive and supportive environment, where all the language 
learnt has a direct meaning and importance for them. 

 

WHAT’S DIFFERENT? 

 Vocabulary: Most students who have learnt English in a traditional classroom environment have a 
narrow range of useable vocabulary, not because they have not been taught a wide selection of 
words, but because they haven’t had to use those words in an authentic situation. 

 Using it! It is only when we use language that we ‘acquire’ it in a natural way. Our students are 
motivated to extend their vocabulary because they need those extra words and phrases in order to 
talk to their coaches, teachers and fellow students about things that are important to them. 

 By combining sport and English, students are living in a fully immersive English language 
environment. 

 

WHAT OTHER ASPECTS OF ENGLISH LEARNING DO WE FOCUS ON? 

 Pronunciation: Written versions of the language differ only slightly. However, if a student wants to 
pass an exam in spoken English, they will need clear pronunciation.  

 Rhythm: Students will need to speak the language with the appropriate rhythm, with the right 
emphasis and stress. 

 Grammar: The English language is unusual in respect of its grammar rules. Many are not easily 
definable and even change over time. It has been proven that teaching grammar “drills”, without any 
context, simply does not work. Where we find that a student’s ability to communicate coherently is 
adversely affected by a misuse of grammar, we help them understand their mistakes in context. This 
is the difference between acquisition and learning. 

 

WHAT ARE THE OUTCOMES? 

Practical examples will be seen in the football–relevant project modules where they may be looking at topics 
such as diet and nutrition or stadium design. They will need to interact with other students, teachers and 
sports scientists while they contribute to projects with direct relevance to their favourite sport. 
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Manchester United Soccer Schools Residential English Language and Football Training Camps 

2016 Price List 

Product Dates Location Price* 

Summer: 
Manchester United Soccer Schools Residential 

English Language and Football Training Camps 
(13 nights) 

 
Monday 4th July – Sunday 17th July 

Sunday 17th July – Saturday 30th July 
Sunday 31st July – Saturday 13th August 

Sunday 14th August – Saturday 27th August 
 

 
Bradfield College  

 

 
£2575 

 
*£150 Supplement for 
  En-Suite twin/ triple room 
 

Summer: 

Manchester United Soccer Schools Residential  
English Language and Football Training Camps 

(13 nights) 
 

 

Sunday 17th July – Saturday 30th July 
Sunday 31st July – Saturday 13th August 

Sunday 14th August – Saturday 27th August 
 

 

 

Denstone College 

 

£2475 
 

Optional Medical Insurance: 
Please contact us for policy details  

 
Price per week 

 
 

 
All Venues 

 
 

 
£15 (per week) 

 

Souvenir Group Photo: 

Professional Group photo of all players and coaching staff  

 

Price per photo 

 
 

 

All Venues 

 

£25 

 

*Prices do not include flights and airport transfers. 

*Optional £150 Supplement for an En-Suite twin or triple room (shared room with a private bathroom) - available at Bradfield College only. 

 



 

 

MUSS Airport Transfers – 2016 

Transfers Available 

 

Bradfield College Denstone College 
Departure transfers from Old Trafford   

- Friday for FO Camps 

- Saturday for EFL Camps 

Rugby School 

London Heathrow    

London Gatwick    

Manchester    

Birmingham    

 

Transfer Times 

Arrival transfers (first day of each camp): 07:00 - 19:00    

Departure transfers (last day of each camp): 10:00 - 19:00 (except Old Trafford departure: 16:00 – 20:00) 

      

     Transfers outside of these times or days will require a private airport transfer* 

Transfer Price 

Standard Airport Transfer:  £80.00 each way (per person) 

    Price is per single journey (each way) 

    Price set across all venues and airports listed above 

 Shared Vehicles (cars, minibuses or coaches) 

 Players supervised at all times by our experienced airport transfer team 

 

Sibling discount:                         £20.00 discount (per sibling)  

                                                   (applies for siblings arriving/departing on the same flight only) 

 
Average waiting time for a standard airport transfer is under 60 mins, however, players could be subject to a maximum waiting time of 2.5hrs 

 

Other Transfers 

Extra Charges 

- New transfers booked less than 6 days before the arrival/ departure date will incur a supplementary 

charge of £20.00 

-  Flight information (for transfers already booked) that is received less than 6 days before the 

arrival/departure transfer date may incur a supplementary charge of £20.00 

 

*Private Airport Transfer: £140.00 each way (per vehicle) 

    For transfers outside of our allocated transfer times only, a private vehicle  

                                                    transfer is available (Private transfer operated by our transport partner) 

 Takes maximum of 3 people + luggage (for players on same flight only) 

 

mailto:transfers@manutdresidentialcamp.com
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Manchester United Soccer Schools  

English Language & Football Camp  -  Booking Form  

BRADFI ELD  COLLEGE 
Boys 

Junior 
8-11 

Boys 
Senior 
12-14 

Boys 
Youth 
15-17 

Goal  
keepers 
11 – 17 

Monday 4th July – Sunday 17th July     

Sunday 17th July – Saturday 30th July     

Sunday 31st July – Saturday 13th August     

Sunday 14th August – Saturday 27th August     

     

En-suite twin/ triple room with private bathroom (Bradfield College only)   - £150 Supplement          

 

DENSTONE COLLEGE 
Boys 

Junior 
8-11 

Boys 
Senior 
12-14 

Boys 
Youth 
15-17 

Girls 
Junior 
8-14 

Girls 
Senior 
15-17 

Goal 
keepers 
11 – 17 

Sunday 17th July – Saturday 30th July       

Sunday 31st July – Saturday 13th August       

Sunday 14th August – Saturday 27th August       

 

 
 
 

Agent Details  

 

Title:  First Name:  Last Name:  

 

Email:  Country: 

   

Tel:  Mob: 

 

Camp Type & Dates Please tick as appropriate 

ADDI TI ONAL EXTRAS  (Optional) 

Medical Insurance  - £15 (per week)  

Souvenir Group Photo - £25  



©  CMT Learning 2015 OFFICIAL USE ONLY (MUSS EFL AGENT) 26/10/15    2 of 4 

 

Player’s Emergency Contact  

Title:  First Name:  Last Name:  

 

Email:  Relationship to player: 

 

Tel: 

 

Player’s Welfare Details  

 
Does the player have any medical conditions or allergies?    Yes*    No     * I f yes please give details below 
 
 
 
 

 

 
Is this player currently taking any medication?      Yes*    No     * I f yes please give details below 
 
 
 
 

 

 
Does this player have any dietary requirements (eg. Vegetarian or Halal or food allergies)?   Yes*    No      
* I f yes please give details below 
 
 
 
 

 

 
Has this player had a tetanus injection in the last 5 years?    Yes   No   

Player Details  

First Name:  Last Name:  

 

Date of Birth:  Male   Female   Nationality:  

 

Is this player a Manchester United Fan?   Yes   No     

 

I  confirm that this player is physically fit and able to participate in the sporting activities:     

 

English Language Level:   Beginner      Intermediate     Advanced    
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Do you give consent for this player to go swimming at venues with swimming pools?     Yes   No   

 

 
Do you consent to camp staff administering medicine (e.g. paracetamol, plasters, cough syrup) as required?   Yes     No   

 

I f the player has a friend or sibling they would like to share a room with please state their name:  
 
 

 

Please state any other information that might be useful for our player welfare team to know:  

 
 
 
 
 

 
 

 

 

Visa Support  Letter  

I f the player requires a Visa to enter the UK, complete this section and we will issue a letter to support the player’s visa 
application once we have received the deposit for the booking. Please check if the embassy require an original signed letter  
 

 Type of Visa Support Letter required:   
 
Email copy (Free of Charge)   

1st Class Post (Free of Charge – UK only)  

International Courier (£60.00)   

 

Name as it appears on passport:  

 
 

 

Passport Number:   

 

Date of Birth:    Country of application: 

 

Email address to send the draft visa support letter to:  booker email address       Other email address (please state below): 
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Airport  Transfers  

ARRI VAL TRANSFER  
 
(07:00 -  19:00  on first day of camp) 

 
DEPARTURE TRANSFER   
 
(10:00 -  19:00  on last day of camp) 

Manchester Airport (Denstone College Only)   

 

Manchester Airport (Denstone College Only)   

Terminal:  Terminal:   

Flight No & Landing Time (GMT):  
 

 
Flight No & Time (GMT): 

Country of Origin:  
 

 
Destination Country:  

 
Unaccompanied Minor Service?    Yes   No   
 

 
Final Destination (if different): 

Unaccompanied Minor Service is recommended for children under 15. We will 
supply you with the details of our airport staff representat ive. We may change 
our staff representative up to 48 hours before the flight. We will inform you of 
any change and it will be your responsibility to supply this to the air line 

 
 
Unaccompanied Minor Service?    Yes   No   

 

I f you would like to use our airport transfer service please book this below. I f you do not have your flight details yet please 
provide them at least prior to the camp start date. 
 

Heathrow Airport ( Bradfield College Only)      

Gatwick Airport ( Bradfield College Only)   

Heathrow Airport ( Bradfield College Only)      

Gatwick Airport ( Bradfield College Only)   

 By ticking this box, I  confirm that the above details are accurate to the best of my knowledge and I have read and 

understood the booking terms and conditions
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O  Deposit to confirm the booking O  Balance payment when due       O Full payment at the time of booking



BOOKING TERMS & CONDITIONS FOR ENGLISH & 
FOOTBALL PRODUCTS 

Information About Us ’Manchester United Soccer Schools’ is 
a trading name of Manchester United Merchandising Limited 
which has its registered office at PO BOX 263, Sir Matt 
Busby Way, Old Trafford, Manchester, M16 0WD (company 
number 04077874, VAT number GB795 0486 90). 
Manchester United Soccer Schools has appointed CMT 
Learning Limited to operate Manchester United Soccer 
Schools residential courses in the United Kingdom. CMT 
Learning Limited has its registered office at Westbury Court, 
Church Road, Bristol , BS9 3EF (company number 
6985329). When you book a place on a course through this 
website you enter a contract with CMT Learning Limited. In 
these terms and conditions a reference to ’we’, ’us’ or ’our’ is 
a reference to CMT Learning Limited, and references to 
Manchester United Soccer Schools and courses always 
means the Manchester United Soccer Schools and courses 
provided by CMT Learning Limited. In these terms and 
conditions a reference to ’you’ or ’your’ means a reference to 
the person applying to book a course and a reference to 
’participant’ means the person for whom a place on a course 
is booked. This page together with the documents referred to 
on it tell you the terms and conditions on which we provide 
courses. Please read these terms and conditions carefully 
and make sure you understand them before applying to book 
a place on a course. By applying to book a place on a course 
you agree to these terms and conditions. The ’Privacy Policy’ 
forms a part of these terms and conditions and sets out the 
way in which your personal data is handled. Manchester 
United Merchandising Limited controls use of any personal 
data that you provide.  

1. Placing an order and pricing  

i. After you apply to book a place on a course we will send 
you an e-mail acknowledging we have received your 
application. This does not mean we have accepted your 
application. Your application is an offer to us to book a place 
on a course. All applications are subject to acceptance by us. 
If we accept your application we will confirm acceptance by 
sending you an acceptance e-mail. A contract between us 
will only be formed when we send you that acceptance e-
mail. Our website sets out further details on the specific 
requirements for each course and acceptance is subject to 
compliance with those specific requirements.  

ii. If you do not receive an acceptance e-mail within 28 days 
of applying to book a place on a course (or, if sooner, within 
5 days of the course starting) please call the Booking 
Department on +44 161 222 1036 to confirm whether your 
application has been accepted. iii. All applications to book a 
place on a course must be accompanied by payment of the 
appropriate course fee of either: (a) full payment; or (b) a 
£800.00 deposit payment per player followed by the balance 
payment at least 6 weeks prior to the course start date. A 
participant will not be allowed to attend a course unless all 
charges for that course have been paid before it starts. iv. By 
applying to book a place on a course you confirm that: (a) 

you are legally capable of entering binding contracts; (b) you 
are at least 18 years old; (c) your application is in a private 
capacity for an individual participant with whom you have a 
personal relationship and you are not applying for places on 
courses which you intend to resell in the course of a trade or 
business. v. The price of courses and any additional fees we 
charge (but not any fees charged by third parties which you 
may incur in attending courses) will be as stated on our 
website from time to time, unless there is an obvious error. 
These prices and additional fees may change at any time, 
but any change will not affect any application for which we 
have sent an acceptance e-mail. You are responsible for 
arranging and paying for the participant’s return travel to the 
course venue. vi. Prices include VAT. If the rate of VAT 
changes before you make any payment due to us we may 
adjust the VAT you pay.  

2. Cancellation and refunds  

i. To cancel an accepted booking, you must inform us in 
writing.  

ii. You may cancel your booking without any charge within 7 
working days of us accepting your booking, provided the 
course has not already started. Transfers booked within 7 
days of the start of the camp are non-refundable. Extra 
nights booked within 7 days of the start of the camp are only 
refundable if the camp booking has also been made within 7 
days of the camp start date.  

iii. If you cancel your booking and/or transfers, visa letters 
and/or extra nights later than 7 working days after we 
accepted your order but more than 6 weeks before the first 
day of the course we will give you a refund of any payment 
you have made less a reduction of an amount up to the value 
of the deposit payment referred to in paragraph 1.iii. How 
much of the deposit payment we withhold will depend on our 
reasonable assessment of our costs of dealing with your 
booking and cancellation, and whether we are able to resell 
the place you booked. iv. If you cancel your booking and/or 
transfers, visa letters and/or extra nights later than 7 working 
days after we accepted your order and less than 6 weeks 
before the first day of the course we will not be obliged to 
give you any refund, but may do so in our discretion (any 
such refund will be less the £800.00 deposit payment). How 
much of the amount you have paid we refund will depend on 
our reasonable assessment of our costs of dealing with your 
booking and cancellation, and whether we are able to resell 
the place you booked. In our experience it is unusual to be 
able to resell a cancelled booking less than 6 weeks before 
the first day of the course so you should not expect to 
receive a refund if you cancel your booking on late notice. v. 
If a participant is refused a visa to enter the UK to attend a 
course we will offer a full refund provided that you have taken 
all necessary steps to ensure the visa is granted in sufficient 
time to allow attendance on the course. We require a copy of 
the original documentation issued by the Entry Clearance 
Officer stating that the visa application has been declined at 
least 72 hours prior to 12:00pm on the camp start date in 
order to process a refund. vi. In the unlikely event of us 



cancelling a course, you will receive a full refund of fees paid. 
vii. All other claims for cancellation must be made through 
your Endsleigh Insurance travel insurance policy which is 
included in the course fee. Details about this travel insurance 
policy can be obtained by contacting us on + 44 161 222 
1036. viii. In all cases where we make any refund we will 
process the refund as soon as possible and always within 30 
days of notice of cancellation (for cancellation under 
paragraphs 2.ii., 2.iii., 2.v and 2.vi.) and 30 days of 
agreement to issue a refund (for cancellation under 
paragraph 2.iv). We will usually issue a refund using the 
same method you used to pay.  

3. Changes  

All courses, activities, venues and travel arrangements are 
subject to change according to weather, venue availability, a 
satisfactory number of participants, and factors beyond our 
control. As such, we may cancel or change any courses, 
should this be necessary for these reasons. If we do have to 
cancel a course we will offer an alternative course (if 
available and suitable) or a full refund.  

4. Fitness  

i. You must ensure that the participant is physically fit and 
able to participate in the sporting activities. If you need any 
further information on the physical fitness required of 
participants or have any doubt that a participant is sufficiently 
physically fit to attend a course please contact us before 
applying for a place on a course. We will not issue a refund 
because a participant is not sufficiently physically fit to 
participate in any part of a course.  

ii. We may require additional information depending on the 
medical information supplied to us by you when you apply for 
a place on a course before we can accept your booking.  

iii. In the event that the participant needs medical attention 
during any course then you agree to us arranging for any 
appropriate and necessary treatment.  

5. Liability  

i. Neither you nor we shall be liable to the other for any loss 
or damage the other suffers as a result of a breach of these 
terms and conditions, unless that loss or damage was 
reasonably foreseeable at the time of agreement of these 
terms and conditions.  

ii. Nothing in this agreement excludes or limit in any way our 
liability for:  

(a) death or personal injury caused by our negligence; or  

(b) fraud or fraudulent misrepresentation; or  

(c) any other matter for which it would be illegal or unlawful 
for us to exclude or limit or attempt to exclude or limit our 
liability. iv. The cost of any damage caused by you or any 
participant you have booked on a course to any property or 

facilities will be passed on to you and you will be liable to pay 
it.  

6. Skills Competition  

I. During our courses we may run ’Skills Competition’ and 
other competitions. The ’Skills Competition’ and any other 
competitions that we may run within any of our courses are 
operated at our entire discretion and in all matters (including 
disputes), the decision of our judge(s) shall be final and no 
correspondence or discussion shall be entered into.  

ii. Any prizes offered are non-transferable and there is no 
cash alternative. We reserve the right to substitute prizes of 
equal or greater value at any time. iii. All Skills Competition 
finalists must be accompanied by one adult and will be 
responsible for all additional costs and expenses associated 
with attending the final and organising their own travel.  

7. Removal of participants from courses  

i. Participants on courses must comply with the Course 
Regulations, all rules and regulations that apply at any 
location where courses are provided, and all instructions of 
course leaders and other staff at any location where courses 
are provided. ii. We treat as a priority the safety and 
wellbeing of all participants attending our courses. We 
therefore reserve the right to remove from our courses, 
without refund, any participant who contravenes paragraph 
7.i. of these terms and conditions, is found bullying, behaving 
in a way that may be a danger to others, or who is generally 
disruptive. iii. If a participant is removed from a course it is 
your responsibility to organise and pay for any travel, 
accommodation or other expenses incurred.  

8. Manchester United players Manchester  

United players do not attend any of our courses.  

9. Image and other rights  

You agree to grant to us and to Manchester United 
Merchandising Limited a worldwide right indefinitely, without 
the need for approval or compensation, to use the name, 
photograph, video or film portrayal, image, likeness, 
interview, voice or sound of any participant in any media 
whatsoever for advertising, promotional or other commercial 
purposes.  

10. Filming and recording  

i. We do not allow any external party to use video or other 
filming or recording equipment on courses and accordingly 
neither you nor the participant may record or attempt to 
record (whether permanently or transiently) or transmit 
moving images or voices of anyone at the course. You may 
take still photographs at times indicated by us within the 
program schedule, provided that they are only used for 
private purposes. ii. Participants may be supplied with 
Manchester United Soccer Schools clothing which they will 
be required to wear at specified activities during the course.  



11. No commercial use  

Neither you nor the participant shall disclose or use any 
aspect of our course for commercial purposes.  

12. Parental consent  

If you are not the participant’s parent or guardian, you 
confirm that you have made such parent or guardian fully 
aware of this booking and of these terms and conditions (and 
that they have agreed to them).  

13. Flight arrangements  

Airport transfers will be charged to you in addition to course 
fees. We require the participant’s flight details at least four 
weeks before the start of the course. In the absence of such 
details, we cannot confirm the airport transfers. If we do not 
receive these details at least 4 weeks before the start of any 
course, we may have to increase the airport transfer charge. 
These prices do NOT include any charges made by airlines 
for unaccompanied minors which should be paid locally when 
the flights are booked.  

14. Written communications 

Certain laws require that some information we give you 
should be in writing. You accept that most communication 
with us will be electronic. We will contact you by e-mail or 
provide you with information by posting notices on our 
website. You agree to this electronic means of 
communication and acknowledge that contracts, notices, 
information and other communications we provide 
electronically comply with legal requirements that such 
communications be in writing.  

15. Notices  

All notices you give us must be given to us at 3 Oakfield 
Court, Oakfield Rd, Clifton, Bristol, BS8 2BD or 
[info@cmtlearning.com]. We may give notice to you at either 
the e-mail or postal address you provide to us when applying 
for a place on a course. Notice will be deemed received and 
properly served immediately when posted on our website, 24 
hours after an e-mail is sent, or three days after the date of 
posting of any letter. In proving the service of any notice, it 
will be sufficient to prove, in the case of a letter, that such 
letter was properly addressed, stamped and placed in the 
post and, in the case of an e-mail, that such e-mail was sent 
to the specified e-mail address of the addressee.  

16. Transfer of rights and obligations  

The contract between you and us is binding on you and us 
and on the respective successors and assignees of you and 
us. You may not transfer, assign, charge or otherwise 
dispose of this contract, or any of your rights or obligations 
arising under it, without our prior written consent. We may 
transfer, assign, charge, sub-contract or otherwise dispose of 
this contract, or any of our rights or obligations arising under 
it, at any time during its term, provided that the person to 

whom we transfer, assign, charge, sub-contract or otherwise 
dispose of this contract or any of our rights or obligations 
arising under it agrees to comply with all of its terms for your 
benefit.  

17. Waiver 

 If we fail to insist upon strict performance of any of your 
obligations, or if we fail to exercise any of the rights or 
remedies to which we are entitled, this will not be a waiver of 
such rights or remedies and will not relieve you from 
compliance with such obligations. A waiver by us of any 
breach by you will not constitute a waiver of any subsequent 
breach. No waiver by us of any of these terms and conditions 
will be effective unless it is expressly stated to be a waiver 
and is communicated to you in writing.  

18. Severability  

If any court or competent authority decides that any of these 
provisions are invalid, unlawful or unenforceable to any 
extent, the term will, to that extent, be severed from the 
remaining terms, which will continue to be valid to the fullest 
extent permitted by law.  

19. Entire agreement  

We intend to rely upon these terms and conditions and any 
document expressly referred to in them in relation to the 
subject matter of this contract. While we accept responsibility 
for statements and representations made by our duly 
authorised agents, please make sure you ask for any 
variations from these terms and conditions to be confirmed in 
writing.  

20. Governing law and jurisdiction 

 These terms and conditions and your booking shall be 
governed by and interpreted in accordance with English law 
and shall be subject to the non-exclusive jurisdiction of the 
English courts. 
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