
Registration form

1. Personal details 2. Course

6. Where did you hear about OISE?

Family name:

School selected

First choice:

Second choice:

newspaper, which newspaper/magazine?

advertisement, which publication?

language course guide, which guide?

internet, which website? 

exhibition, which fair?

recommendation by friend/colleague

other, please specify:

Please note: all programmes for young learnes are subject to place

availability. Please indicate a first and second choice.

First name:

Address:

Town:

Postcode:

Country:

Tel. with code:

Mobile:

Emergency tel. with code:

Parents’ Email address:

Student’s Email address:

Nationality:

Mother tongue:

2nd language (if bilingual):

Sex:

Date of birth:

Special diet/allergies:

Smoker:

Medications not permitted:

How long have you been studying the language?

Have you attended an OISE course before?       yes         no  

If yes, which school(s) and year(s):

Level:

oral: 1

1

2

2

3

3

4

4

5

5written:

1 = beginner 5 = very good

yes no

Correspondence to: student/parents company

Title: Mr Ms Mrs Miss

5. Passport details

Name as it appears in passport:

Passport number:

3. Course and accommodation dates

Accommodation:

from:

Course

from: to:

to:

4. Accommodation

Accommodation required:

       homestay                         residential                           none

*If none, please supply the address where you will be staying.

  The Summer school for primary years (7-12)

  The Summer school curriculum for teenagers (13-17)

  The Extended summer school curriculum (13-17)

  The Oxford college experience

  American English in Boston

  Newbury Hall International Study Centre

  Sherbourne Priors Early Years English



9. Insurance, payment and signature

Please give details of your insurance cover:

I give permission for photographs of my child to be used 

in marketing material by OISE       yes          no

Please return this form to:

yes

I want to pay my deposit of GBP 300 / USD 500  

I want to pay my full course fees

attached cheque in UK £ Sterling          bank transfer

credit card:                                     VISA          Masterdcard

Card number:

Expiry 

date:

Cardholder:

Please give name and address of cardholder if details differ from those 

listed under Personal details.

CCV:
(on back of card)

I want to pay by:

I agree to the use of my personal information, including 

my health and religious or dietary requirements, set out in 

the terms and conditions.

I have read the Terms and Conditions and agree to abide 

by them

Signature
of parent:

Student
signature:

Date:

Date:

I agree that you can send me occasional information 

about OISE group courses and services. yes

no

no

7. Travel details

8. Welfare information

OISE cannot guarantee a transfer unless the travel details are 

known 14 days in advance of arrival. Please send ticket details as 

soon as they are available, or complete below:

Transfer:

Arrival:

Departure:

Airport

Airport

Flight number

Personality: sociable shy

Sports not permitted:

Profession of:

Father:

Mother:

Dates of birth of brothers/sisters:

Name of your school and language teacher:

Childhood diseases:

other:

Evenings out:

(Applicable to homestay courses only because students on 

residential courses need to attend the activity programme.)

Student authorised to stay out evening without supervision?

Please note that staying out times requested by OISE staff or

host families will take precedence over those detailed above.

chicken pox

noyes (14-17 years: 22.00)

measles mumps

Flight number

Date (dd/mm/yy)

Date (dd/mm/yy)

Time

Time

yes no
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1. Definitions
1.1 When the following words with capital letters are used in these Terms, this is 
what they will mean:
Booking : your booking for one of Our Courses;
Courses : the language training courses advertised on Our website;
Deposit : the sum of 300 GBP; 400 EUR or 500 USD  (as applicable);
Event Outside Our Control: is defined in clause 8.2;
Fees : the fees payable by you in respect of your Booking;
Terms : the terms and conditions set out below;
We/Our/Us : Instill Education Limited (trading as “OISE”) a company registered 
in England and Wales under company number 01293463 and having its registered 
office at 38 Binsey Lane, Oxford OX2 0EY, United Kingdom. VAT registration 
number GB792403230.
1.2 When We use the words “ writing ” or “ written ” in these Terms, this includes 
e-mail unless We say otherwise.

2. Bookings
2.1 Bookings can be made by completing and submitting the form on Our website 
together with payment of your Deposit or the total Fees (as applicable, see clause 3.1).
2.2 Please ensure that you read these Terms carefully, and check that the details of 
your Booking are complete and accurate, before you make your Booking. If you 
think that there is a mistake, please contact Us to discuss. We will confirm any 
changes in writing to avoid any confusion between you and Us.
2.3 When you make a Booking with Us, this does not mean that We have accepted 
it. Our acceptance of the Booking will take place as described in clause 2.4. If We are 
unable to confirm your Booking, We will inform you of this.
2.4 These Terms will become binding on you and Us when we confirm your Booking 
in writing to you, at which point a contract will come into existence between you 
and Us. We will assign a unique reference number to your Booking and inform you 
of it when We provide confirmation. Please quote this number in all subsequent 
correspondence with Us relating to your Booking.

3. Payment of Fees
3.1 Where the Course is due to begin more than six weeks from the date of your 
Booking, a Deposit is payable at the time of making your Booking. Where the 
Course is due to begin less than six weeks from the date of your Booking, the Fees 
must be paid in full at the time of your Booking.
3.2 When We confirm your Booking under clause 2.4, We will provide a statement 
showing the balance of the Fees due to be paid, which should be settled at least four 
weeks before the Course starting date. Please note that you will not be allowed to 
attend any Course unless payment of the Fees has been made in full.
3.3 All Fees must be paid in Sterling (GBP) / Euro (EUR) / US Dollars (USD) (as 
applicable). All bank charges are payable by you.
3.4 All refunds due under these Terms will be paid to the person from whom pay-
ment was originally taken, using the same method of payment as used by them.

4. Changes to Bookings
4.1 If you wish to change your Booking by switching to another Course, you must 
provide at least 10 days’ notice of such change to Us in writing, otherwise you will 
be expected to attend the Course originally booked or cancel your Booking under 
clause 7.
4.2 Where you have given the appropriate notice under clause 4.1:
(a) We will refund any difference between the cost of the original Booking and your 
revised Booking on the last date of the Course to which you have switched (whether 
or not you remain on the Course for its full duration); or
(b) You may be required to pay any difference between the cost of the original 
Booking and your revised Booking at the time of your request.
4.3 If you wish to take a holiday at any time during the Course, you must give Us at 
least two weeks’ notice in writing. No refunds are payable in these circumstances.
4.4 We reserve the right to cancel a Course, or make changes to course arrangements, 
as a result of Events Outside Our Control. Clause 8 will apply in such circumstances.

5. Our liability to you
5.1 Where We provide any assistance to you in making travel and accommodation 
requirements, We do so only as an intermediary between you, travel organisations 
and host families. Unless and to the extent caused by Our negligence,
We will not be liable to you for any losses arising from any delays or failures relating 
to travel and accommodation arrangements. We will, however, use our reasonable 
endeavours to defend your interests and mediate on your behalf in the event of any 
breach of contract on the part of a travel organisation or host family.
5.2 If We fail to comply with these Terms, We are responsible for loss or damage you 
suffer that is a foreseeable result of Our breach of the Terms or Our negligence, but 
We are not responsible for any loss or damage that is not foreseeable.
Loss or damage is foreseeable if it is an obvious consequence of Our breach or if it 
was anticipated by you and Us at the time we entered into this contract.
5.3 We do not exclude or limit in any way Our liability for death or personal injury 
caused by Our negligence or the negligence of Our employees, agents or subcontrac-
tors, or for any liability which cannot be excluded or limited by law.

6. Insurance, accommodation, students visas and study permits
6.1 You are responsible for arranging your own travel and medical insurance 
(including the costs of repatriation in the case of illness or accident) and student 
visitor visa.
6.2 If you are denied a student visitor visa and provide Us with a copy of the rejection 
letter on or before the first day of the Course, the We will refund all Fees paid.
6.3 Accommodation will begin on the Sunday before the Course starts and will end 
on the Saturday after the Course ends. If you have asked Us to arrange host family 
accommodation, you will receive details of your host family address at
least five days before the Course starting date (unless you have made a late Booking) 
to enable you to inform the host family of your approximate time of arrival.

7. Your rights to cancel and applicable refund
7.1 You have the following rights to cancel your Booking:
(a) you have a legal right to cancel your Booking within 14 calendar days of the date 
of your Booking, in which event We will, subject to clause 7.3, refund all of the Fees 
including the Deposit; or
(b) you may cancel your Booking at any time after the period of 14 calendar days 
referred to in clause 7.1(a) but before the Course has begun, in which event We will 
retain the Deposit and refund the balance of any Fees paid by you.
7.2 To exercise your rights to cancel under clause 7.1, you must inform Us of your 

decision by making a clear statement to this effect by completing the cancellation 
form on Our website or by contacting Us (see contact details below).
7.3 The law requires us to obtain your express consent to Us providing Our services 
where the starting date of the Course falls during the 14 day cancellation period 
referred to in clause 7.1(a). By making your Booking, you will be treated as giving 
this consent. You acknowledge that if you subsequently cancel, We will be entitled to 
deduct an amount from the Fees paid which is in proportion to the services that We 
have performed up to the date of your cancellation.
7.4 Once a Course has begun, you may cancel your Booking with immediate effect 
by giving Us written notice if:
(a) We break this contract in any material way and We do not correct or fix the 
situation within 30 days of you asking Us to in writing;
(b) We go into liquidation or a receiver or an administrator is appointed over Our assets; or
(c) We are affected by an Event Outside Our Control.

8. Our rights to cancel and applicable refund
8.1 We will not be liable or responsible for any failure to perform, or delay in 
performance of, any of Our obligations under these Terms that is caused by an Event 
Outside Our Control.
8.2 An Event Outside Our Control means any act or event beyond Our reasonable 
control including but not limited to strikes or other industrial action, civil commo-
tion, terrorist attack or threat of terrorist attack, epidemic, adverseweather conditions 
or other natural disasters.
8.3 If an Event Outside Our Control takes place that affects the performance of Our 
obligations under these Terms:
(a) We will contact you as soon as reasonably possible to notify you; and
(b) We will, where possible, propose alternative arrangements (which may include 
alternative dates or venues) for the Course.
8.4 You may cancel your Booking if any alternative arrangements proposed by Us 
are unsuitable for any reason, in which case We will refund all Fees paid in advance 
for the Course.
8.5 We reserve the right to refuse your attendance on the course if you are suffering 
from any illness, medical condition or mental or physical disability which was not 
disclosed at the time of Booking.

9. How we may use your personal information
9.1 We will use the personal information (including sensitive information about your 
health, religious beliefs and practices or dietary requirements) that you provide to Us:
(a) to administer and provide Our Courses to you;
(b) to process payment in relation to any Booking;
(c) for internal training and monitoring purposes; and
(d) to inform you about similar Courses and other services that We provide, but you 
may stop receiving these at any time by contacting Us.
9.2 We will not give your personal data to any third party other than:
(a) as strictly necessary for Us to perform Our contract with you;
(b) to host families; or
(c) to the schools and offices within our group companies (which means our subsi-
diaries, our ultimate holding company and its subsidiaries, as defined in section 1159 
of the UK Companies Act 2006) including those outside the European Union.
9.3 You have the right to access information held about you. Your right of access can 
be exercised in accordance with the Data Protection Act 1998. Any access request 
may be subject to a fee of £10 to meet Our costs in providing you with details of the 
information We hold about you.
9.4 We may wish to use photographs and audio visual media containing your image 
or likeness in our marketing and promotional materials and you hereby consent that 
We may do so in all and any media for such purposes. If you would prefer that We 
do not, you should notify Us by completing the relevant section of the registration 
form. We will also confirm this with you where we have a reasonable opportunity to 
do so.. Copyright in any photographs or audio visual media continuing your image 
or likeness shall belong to Us and shall not entitle you to receive any royalties or 
other payments.

10. Specific terms for Young Learners (7-17 years)
10.1 We reserve the right to issue disruptive students with a warning letter and, 
if there is no improvement in behaviour, to send them home at their parents’ or 
guardians’ expense.
10.2 We further reserve the right to send home without a warning letter any student 
committing a serious offence, especially offences involving the police, including theft, 
smoking in any school building and the possession, purchase or consumption of 
alcohol or illegal drugs.
10.3 For children who will stay with host families, parents may indicate on the regis-
tration form whether they authorise their child to stay out in the evenings without 
supervision. Generally, this means that children aged 13 and under are not allowed 
out unsupervised after their evening meal; those aged 14 and above must return by 
22:00. However, students must also respect the house rules of the host family, where 
these times may inconvenience the family. Children on residential courses have eve-
ning activities and are not allowed to stay out unsupervised. Please note We cannot 
be held responsible for any incident whilst the student is out unsupervised.
10.4 Students aged 18 and over must register for an adult school. We reserve the right 
to transfer an 18 year old from a young learners’ Course.

11. Other important terms
11.1 These Terms set out the entire agreement between you and Us relating to your 
Booking.
11.2 We may transfer Our rights and obligations under these Terms to another 
organisation, and We will always notify you in writing if this happens, but this will 
not affect your rights or Our obligations under these Terms.
11.3 This contract is between you and Us. No other person shall have any rights to 
enforce any of its terms.
11.4 Each of the clauses in these Terms operates separately. If any court or relevant 
authority decides that any of them are unlawful, the remaining paragraphs will 
remain in full force and effect.
11.5 If We fail to insist that you perform any of your obligations under these Terms, 
or if We do not enforce Our rights against you, or if We delay in doing so, that will 
not mean that We have waived Our rights against you and will not mean that you do 
not have to comply with those obligations. If We do waive a default by you, We will 
only do so in writing, and that will not mean that We will automatically waive any 
later default by you.
11.6 These Terms are governed by English law in the UK and by US law in the USA. 
You and We both agree to submit to the non-exclusive jurisdiction of the English 
courts.

OISE Booking Terms & Conditions
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